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THE APD REFERRAL PROCESS: A checklist for professionals 

Please learn how to recognise the signs of APD. When a parent/patient seeks an APD 

referral, please listen to them, believe what they tell you, and read any 

information/evidence that they provide.  See “About APD” here: 

https://apdsupportuk.yolasite.com/about-apd.php   

Please don’t refer a child to the local hospital/clinic for screening, even if you feel it is 

needed before referring to a specialist testing centre (or anywhere not mentioned on 

our list). They will be screened at the testing centre anyway and the results interpreted 

by the specialist before further testing takes place. As explained earlier, screening 

alone cannot give a reliable diagnosis and if it tells you the child doesn’t have APD, it 

could be wrong. 

When asked for a referral for specialist APD testing, please follow the process below 

(which is available on the “Professionals” page of the APD Support website as a 

separate checklist. This page also includes APD research supported (and 

contributed to) by APD Support UK. https://apdsupportuk.yolasite.com/Research.php 

a. Please refer children for a basic hearing test from their local NHS hearing 

department to rule out hearing loss, glue ear and the presence of grommets. 

b. For adults, a hearing test report undertaken at an optician’s is acceptable and 

if they have a copy of the report, they can be referred straight away as there 

are no other criteria for adults, but please send a copy of any relevant diagnosis 

reports they may have with them, or ask them to bring in a copy. 

c. Give the parent/patient the link to the “About APD” web page for information on 

the condition, and direct them to the “APD testing centres” document on the 

same web page to inform them about the criteria and testing process. 

https://apdsupportuk.yolasite.com/about-apd.php  

d. Also, please direct them to the various APD online support groups. 

https://apdsupportuk.yolasite.com/online-support.php 

e. While waiting for the hearing test report, parents need to collect the appropriate 

evidence requested by the centre they chose (if they don’t already have it). 

Please remind them to do this: it can delay your ability to refer if this is not ready 

https://apdsupportuk.yolasite.com/about-apd.php
https://apdsupportuk.yolasite.com/Research.php
https://apdsupportuk.yolasite.com/about-apd.php
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when the hearing test report comes back. They will usually be asked for a SALT 

report, evidence of suspicion of APD by a professional, any other diagnosis 

reports, and a list of signs of APD at home/school as to why they suspect APD 

(if they already know about it).  

f. The child’s hearing report should show no hearing loss (with pure tone 

audiometry, having normal hearing thresholds in both ears, normal middle ear 

function in both ears and Transient Evoked Otoacoustic Emissions (TEOAEs) 

present) and no evidence of glue ear, or grommets. Please refer the child for 

NHS APD testing at an appropriate specialist NHS testing centre on the “APD 

testing centres” document, if they also meet the criteria of the chosen centre.  

g. Glue ear and grommets will normally exclude them from NHS testing, as 

explained in the testing centre document (again, please check the criteria there 

or the centre’s own website.). 

h. Please check the referral method for the centre (GPs may be asked to refer by 

post, or via an online booking centre, and consultants and other professionals 

can refer by email). You will need to send a copy of the requested reports and 

the hearing test report with the referral and return the originals, (also please 

give the parent a copy of the hearing report). This list will be updated when a 

new centre becomes available, so please check the website again when each 

new referral is needed. https://apdsupportuk.yolasite.com/about-apd.php  

i. If the child has hearing loss, please explain to the parent/patient that they might 

be able to be tested privately for APD testing, but it depends on the severity. 

j. Recommend to the parent/patient to check with the testing centre after a few 

weeks that the referral has been received. 

k. Be aware of the signs of other co-morbid conditions that they may have or 

develop, and be prepared to refer accordingly. These may be masked by APD, 

mistaken for it, or vice versa. Patients with APD should be considered as having 

complex needs. The “About APD” document lists some potential co-morbid 

conditions. https://apdsupportuk.yolasite.com/about-apd.php   

l. You should receive a copy of the testing report a few weeks later. Please send 

a copy to the parents in case they don’t receive one from the testing centre. 

m. Please add a note to the patient’s medical records to the effect that they have 

APD and ask them if they have any particular needs when attending 

https://apdsupportuk.yolasite.com/about-apd.php
https://apdsupportuk.yolasite.com/about-apd.php
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appointments, or ways that you can help. Please look at the patient’s face when 

you speak so they can lipread and be prepared to reword/rephrase if requested.  

n. It is essential that you write down important information for them to read later 

as they may not remember. 

 

Alyson Mountjoy, Chair APD Support UK 

 

Further information for professionals is available here:  

https://apdsupportuk.yolasite.com/professionals.php 

If you have any questions, please contact: apd.support.uk@aol.co.uk 

https://apdsupportuk.yolasite.com/professionals.php
mailto:apd.support.uk@aol.co.uk

