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Things to remember 

1. RMHA’s (formerly known as FM systems) can be used by children and adults in an 

educational setting, and for adults at work 

2. An RHMA should only be used after APD diagnosis and only if recommended by the 

audiologist who has diagnosed you/your child. Always trial an RMHA system first, for 

around a month to get a good idea about whether you/your child will benefit; they 

don't suit or help all learners. Make sure your child will use it before purchase. Maybe 

your school/college, LA sensory team, employer can borrow one. Some companies 

allow a trial period then refund the payment. 

3. Make sure that 2 earpieces are provided and worn so as not to worsen hearing or 

processing. Recent research indicates that using one earpiece only can also lead to 

the development of ambylaudia. The brain needs sound of equal volume in both ears 

simultaneously in order for effective hearing and processing to take place. Also, using 

one earpiece means that the RMHA system won't effectively block all background 

noise, which is one of its aims. Don't take the risk of causing further damage, which 

can occur. 

4. The use of an RMHA system should have the full support of the school/college etc 

and used and maintained correctly. Educators should also remind the learner to use 

it at every applicable lesson; that is part of the support. 

5. Ask your school, college or employer to fund the RMHWA They have a legal 

obligation to provide reasonable adjustments and equipment as recommended by a 

specialist, such as on a diagnosis report. A private APD or other professional report 

is just as valid as one for NHS testing; the same tests are used.  

6. You should not agree to any arrangement where you pay and the school/LA/college 

employer pays you back, which some parents and adult learners/employees have 

encountered. 

7. If a school/college/employer buys the RMHA system, you may not be able to take it 

home or on to the next school/college/job that a child/adult goes to. It is best to have 

one that is bought for you, not for the establishment that you attend. You should also 

speak to the school (whoever funds the RMHA) about insurance, maintenance and 

batteries. Some schools will seek LA top-up funding. Whoever pays for it is 



responsible for these expenses too. If it is insured by the purchaser for use at 

school/college/work and you are allowed to take it home, you must add it to your 

home contents insurance for use elsewhere. 

8. Always use good-quality headphones. Ear buds can be more discreet for self-

conscious wearers, and bright colourful headsets can encourage use by younger 

children.  

9. Don’t try to force your child to use an RMHA system if they don’t want to; it will only 

add to their existing stress and distress. Explain this to the school so they avoid this 

too. If this happens or they don’t help your learner, additional school support should 

be in place to make up for the lack of the RMHA. The same applies to adults ain 

education or at work if you find it doesn’t help 

10. RMHA systems don't actually help with processing, just with clarity and amplification 

of speech, and reduction of background noise. (The same applies to hearing aids for 

a learner without hearing loss). Pre-printed lesson/lecture notes, instructions and 

subject-specific vocabulary lists and explanations should be provided as a matter of 

course for all learners with APD.  

11. A person with APD will have more than speech in noise difficulty and these other 

difficulties will also need support. Each learner with APD will be uniquely affected and 

have other conditions too. Schools/colleges/employers might think that the provision 

of an RMHA system is all they need to do for a learner with APD, and feel they have 

fulfilled their obligation by just providing and supporting the use of an RMHA system. 

This is incorrect. They still need to provide whatever support/reasonable adjustments 

that each child or adult with APD needs, according to how they are uniquely affected 

by APD, plus all their other conditions/difficulties. These will they cost very little 

compared to RMHAs. 

12. An RMHA system is just a tool not a therapy or a cure. Some learners are worse than 

before they had one when if they overuse it then find themselves without it. Limit use 

to the education setting or workplace to avoid that. APD is for life and there are 

situations where an RMHA system is not applicable. Some people that rely on 

systems have been shown to avoid any social interaction in situations where they 

cannot use the RMHA system because they know they will not be able to cope – this 

is because reliance on the RMHA system means that they may not have coping 

strategies in place, e.g., at other people's homes, swimming, certain sports, parties, 

dating, etc. Development of strategies in all settings is essential for anyone with APD.  

As a child gets older, they may be increasingly embarrassed by using a RMHA system 



from not wanting to look different to their peers. They too might find themselves 

unable to interact without it if they have not yet developed coping strategies to cope 

with background noise or speech location. Parents can help to prepare them to 

develop these strategies, plus self-advocacy skills. 

 

Legal entitlement 

1. For a learner who has an RMHA or FM system listed in their EHCP, the LA are  

legally obliged to provide it.   

2. For a learner who has an EHCP but it is not listed, you can ask for an emergency 

review to have it added but the LA can refuse your request. If they refuse, you can 

either request reassessment (with which comes right of appeal) or wait until your 

annual review, also with a right to appeal. If the LA request documents to back up a 

request for an RMHA system then you should contact the diagnosing consultant 

and ask for those supporting documents via email and then email them to the LA. 

3. If no EHCP is in place, any request for support or equipment listed in a diagnosis 

report (for APD or any other condition) should be made in writing to the school or 

college. Include that provision of any reasonable adjustments for a learner with  

additional needs is a legal obligation under the Equality Act 2010 and Education Act 

2011, to allow a learner access to an appropriate education. This includes other as-

sistive technology that they need as well as in-class support. Also, do not agree to 

pay first and be reimbursed. 

4. For adults needing equipment and support in the workplace, please see the articles 

provided here.  https://apdsupportuk.yolasite.com/adults.php 

When support/equipment is refused  

• If support or equipment are not provided after a reasonable time, you should make 

a formal complaint using the school/college/employer’s complaints’ process. After 

that process, if the RMHA and/or other reasonable adjustments are not provided, 

you can escalate using the letter templates here.  

https://apdsupportuk.yolasite.com/promoting-apd.php  

• If a school refuses to provide support/equipment for your child, you might need to 

obtain an EHCP in order to secure provision. You should request an EHC needs 

assessment yourself in writing from the LA. IPSEA has details on this process and 

useful letter templates.  

https://www.ipsea.org.uk/pages/category/education-health-and-care-plans 

https://apdsupportuk.yolasite.com/adults.php
https://apdsupportuk.yolasite.com/promoting-apd.php
https://www.ipsea.org.uk/pages/category/education-health-and-care-plans


5. Failure to provide support and equipment as reasonable adjustments can be consid-

ered as disability discrimination, which is unlawful. You could make a formal  

complaint of disability discrimination. But that will only result in a ruling that the 

school/employer was unlawful or the school was not unlawful. It will not get you the 

equipment or reasonable adjustments. You can still make a complaint of disability 

discrimination after the support and equipment issue is settled, but this may involve 

legal fees. 

 

Conclusion 

Each child/adult with APD needs and is legally entitled to receive individually tailored support, 

in education and the workplace. Used alongside other support, an RMHA system can be 

very effective in helping a learner with APD to just follow lessons/lectures/workplace 

communication, with less stress to adverse affecting processing, instead of constantly 

playing catch-up or missing out on vital information.  

 

For further APD information and access to support, please visit 

https://apdsupportuk.yolasite.com/ 

 

https://apdsupportuk.yolasite.com/

